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Contact details:

Bo Linnebjerg

After Sales Specialist

Email:
b.linnebjerg@kjaergroup.com
Tel direct: + 45 62 199 182

\Donish mobile: +45 26 16 00 30)

After Sales Service

International Aid and Development

Drive with confidence

The Ford after sales network is well
established and represented in major
markets in Sub-Sahara Africa and is
available to serve you and your
vehicles.

Ford maintenance

Recognizing that some of our
customers execute their core activities
in remote locations away from
developed infrastructure, additional
Ford maintenance coverage is
available from Kjaer Group service
partners and/or independent
workshops including customers own
service facilities - without loosing a new
vehicle warranty.

>Heavy duty chassis
>Powerful engines

>Fully capable 4WD system
>Airbags and ABS

The complete package
Wherever you operate your Ford
project vehicles you will always get a
complete after sales service:

Customer support
>New vehicle warranty
>Consumer assistance
>Maintenance planning

Ford vehicle support

>Full maintenance

>Service and replacement parts
>Technication information

>Durability and reliability

>High load and towing capacity
>Let you go almost anywhere
>Safe driving




Maintenance Package Options

High
Ford dealers and distributors

Kjaer Group service partners /
Independent service providers

Market development level

Low

Capital Project location Rural

Why FORD from Kjaer Group 6 Customer Advantages

Kjaer Group provides a safety network ensuring that customers receive reliable service
from purchase to disposal.

>Kjaer Groupds new vehicle warranty period is available
> Reliable Ford After Sales Service is available in many locations. However, knowing that some customers
operate in rural areas it is possible to choose a service provider of own choice fo maintain their vehicle

asset.

> Kjaer Group provides full range of customer and product support securing that the customer/customer
representative has immediate access to service and parts.

> WorldAuto vehicle insurance, specifically developed for organizations/Expats working in Aid &
Development

> Kjaer Group has positioned a strategic stock of vehicles in Europe and South Africa
> Kjaer Group has an in-house logistics and freight forwarding department with more than 15 years

experience in logistics solutions to relief- and disaster areas.

Contact details: Kjaer Group A/S - Denmark switchboard Tel: + 45 62 221 111
Email: info@kjaergroup.com - Website: www.kjaergroup.com (See front page for personal contact details)



